
 
  

       

    

            
              

             
             

  
                  

       

             

               

       
  

  
       

            
           

             

    
    

 

        

      
   

            
  

          
       

    

 

  __ __/__ __/__ __ __ __

__ __/__ __/__ __ __ __

 __ __/__ __/__ __ __ __

 __ __/__ __/__ __ __ __

 __ __/__ __/__ __ __ __

ʻInikua mālama olakino  makule ʻo  Aetna  Medicare  
2023  Papahana  ʻInikua  Kōkua Lāʻau  Kuhikuhi  (Māhele D) 

Palapala kāinoa  no  nā  kanaka pākahi  
OMB No. 0938-1378 Lā palena pau 7/31/2024 

Hōʻoia i kāu wā kāinoa 
Ka  mea  maʻamau,  ua  hiki  wale  nō  iā  ʻoe  ke  kāinoa  aku  ma  kekahi  Papahana  ʻInikua  Kōkua  Lāʻau Kuhikuhi  ma  nā  wā  
kāinoa  kau makahiki  (AEP)  mai  ka  lā  15  o  ʻOkakopa  a  i  ka  lā  7  o  Kekemapa  i  nā  makahiki  a  pau.  Loaʻa  nō kekahi mau  
kūʻē  lula  e  ʻae  aku  ai hoʻi iā ʻoe  e  kāinoa  aku  ma kekahi Papahana  ʻInikua Kōkua Laʻau  Kuhikuhi Medicare  ma waho  aʻe  
o kēia wā kāinoa nei.

ʻOluʻolu  e  heluhelu  pono  i  nā  ʻōlelo  hōʻoia  a  laila  e  māka  aku  i  loko  o  ka  pahu inā  pili  ia  mau  manaʻo  iā  ʻoe.  Ma ka 
waiho  ʻana i kekahi kaha  ma ia  mau  pahu  ke  hōʻoiaʻiʻo  nei ʻoe,  ma ka pono  i maopopo  iā ʻoe,  ua pono  ka loaʻa ʻana iā 
ʻoe kēia mau kōkua  nei ma o kēia mau  kumu  nei, a  e kōkua ana  nō  hoʻi kēia i ka hoʻoholo ʻana  aku  i kāu wā kāinoa.  
Inā paha e  hoʻoholo  aku  paha  mākou  ua  hewa  kēia mau  manaʻo  nei,  ua hiki  nō  ke  wehe  ʻia ʻoe  mai  nā papahana  mai.  
Inoa o ka lālā manaʻo ʻia Ka helu ʻinikua mālama olakino makule Medicare 

__ __ __ __ - __ __ __ - __ __ __ __ 
Nā kumu no ka pono o ka ʻāpono i ka wā kāinoa komo kau makahiki 

E kāinoa aku nei au ma waena o kēia mau lā nei o ka 10/15/22 - 12/7/22 i ka wā hemo no ka wā kāinoa komo 
kau makahiki. 

Nā kumu no ka pono o ka ʻāpono i ka wā o nā kōkua uhi no ke kāinoa komo 
He mea hou au ma ka ʻinikua mālama olakino makule Medicare.  
He  mea hou  au  ma ka  ʻinikua mālama olakino  makule  Medicare,  a ua  hoʻomaopopo  ʻia mai hoʻi e  pili ana i ka 
loaʻa ʻana aku  o kēia ʻinikua mālama  olakino  makule Medicare nei  ma hope o  ka hoʻomaka ʻana aku  o ka uhi   
ʻana mai o nā kōkua a kaʻu  māhele A a  me/a i ʻole ka  māhele B.   
Ua loaʻa mua aku nei iaʻu ka ʻinikua mālama olakino makule Medicare o kēīa akā e piha ana iaʻu 65 makahiki.  

Nā kumu no ka pono o ka ʻāpono i ka wā hemo no ke kāinoa komo 

Ma waena o 1/1/23 a me 3/31/23: 
Aia au ma ka papahana ʻinikua mālama olakino ʻoiaʻe Medicare Advantage e makemake au hoʻololi aku kekahi 
mea aʻe. 

Ma waena o 4/1/23 a me 12/31/23: 
Aia au me ka papahana ʻinikua mālama olakino ʻoiaʻe Medicare Advantage a ua loaʻa no ka ʻinikua mālama 
olakino makule Medicare ma kahi o 3 māhina. Makemake wau e hoʻololi aku i kekahi mea aʻe. 

Nā ka pono o ka ʻāpono i ka wā kāinoa komo kūikawā (SEP) 

Ua neʻe aku nei wau i kekahi helu wahi hou ma waho aʻe o kahi i loaʻa nā kōkua a kaʻu papahana e kū nei, 
a i ʻole ʻAkahi no au a neʻe a he koho hou hoʻi kēia papahana nei iaʻu. Ua neʻe aku nei au ma ka 
(lā) . 

Ua hoʻokuʻu ʻia mai nei au mai ka hale paʻahao mai. Ua hoʻokuʻu ʻia mai nei au ma ka (lā) . 

Ua ne'e hou mai nei i ʻAmelika Hui Pū ʻIa ma hope mai o ka noho ʻana aku ma kekahi ʻāina ʻē. Ua hoʻi maila kēia 
i ka U.S. ma ka (lā) . 

ʻAkahi nō a loaʻa mai iaʻu i kaʻu palapala kū kānāwai hōʻoia kūlana noho ma ʻAmelika Hui Pū ʻIa. Ua loaʻa aku nei 
iaʻu kēia kūlana nei i ka (lā) . 

ʻAkahi nō a loaʻa kekahi loli ma kaʻu makule Medicare (he ʻinikua kōkua lāʻau kuhikuhi Medicaid, a ua loaʻa 
kekahi loli ma nā pae kōkua a kaʻu ʻinikua kōkua lāʻau kuhikuhi Medicaid, a i ʻole ua hoʻopau ʻia kaʻu ʻinikua 
kōkua lāʻau kuhikuhi Medicaid) i ka (lā) . 

(ho'omau 'ia aku ma kekahi 'ao'ao iho) 
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ʻAʻohe nō ma kēia ʻaoʻao.  



 
  

            
    

     
      

    
         

      
     

  

            
     

           
 

           
    

       

           
  

           
    

        
            

       
    

  
            

      
      

   

  

_____________________________________________________________________________________________  

_____________________________________________________________________________________________  

Inoa o ka lālā manaʻo ʻia Ka helu ʻinikua mālama olakino makule Medicare 
__ __ __ __ - __ __ __ - __ __ __ __ 

ʻAkahi nō a loaʻa kekahi mau loli ma kaʻu papahana Kōkua Keu no ka uku ʻana no nā lāʻau (he papahana Kōkua  
Keu hou i loaʻa mai, a loaʻa nō hoʻi kekahi loli me nā pae uku o ke papahana Kōkua Keu a i ʻole ua hoʻopau ʻia  
kaʻu papahana Kōkua Keu) i ka (lā)  
Loaʻa iaʻu nā ʻinikua ʻelua o ka ʻinikua mālama olakino makule Medicare a me ka ʻinikua kōkua lāʻau kuhikuhi  
Medicaid, kōkua pū ke aupuni mokuʻāina iaʻu e uku pū i kaʻu uku ʻinikua no kaʻu ʻinikua mālama olakino makule  
Medicare, a i ʻole loaʻa iaʻu ka papahana Kōkua Keu i mea e kōkua mai e uku pū aku i kaʻu kōkua uhi ʻinikua  
kōkua lāʻau kuhikuhi o ka hui Medicare.  
Ua waiho aku nei au i kaʻu kōkua uhi ʻia mai ma lalo o ka papahana PACE (nā polokalamu ʻo All-Inclusive Care  
for the Elderly) i ka lā (ka lā).  
Noho au ma kekahi kahua mālama mea maʻi noho lōʻihi, e like me kekahi kahua mālama makule a i ʻole kekahi 
kahua haukapila hoʻopolapola olakino.  
ʻAkahi no a haʻalele aku nei kēīa mai kekahi kahua mālama mea maʻi noho lōʻihi mai, e like me kekahi kahua 
mālama makule a i ʻole kekahi kahua haukapila hoʻopolapola olakino.  
Ua haʻalele aku nei i ke kahua mālama mea maʻi i ka (lā)  
Ua hoʻopau ʻia aku ʻnei  kaʻu ʻinikua kōkua uhi ʻē aʻe uhi kōkua lāʻau (kōkua uhi uku hōʻaiʻē) a i ʻole ua loli kekahi   
o nā kōkua a kaʻu uhi ʻinikua  kōkua ʻē aʻe a ʻaʻole he kōkua uhi i loaʻa nā kōkua uhi uku hōʻaiʻē. Ua huki  ʻia kaʻu
kōkua  uhi lāʻau  kuhikuhi i ka (lā) 
Ua haʻalele aku nei i kaʻu kōkua uhi mai kaʻu ʻoihana mai a i ʻole mai kaʻu hui ʻuniona mai (pēia pū me nā kōkua 
uhi COBRA kekahi) i ka (lā) 
Aia au ma kekahi polokalamu kōkua kāwili lāʻau a ke aupuni, a i ʻole e hoʻopau ʻia ana kaʻu mau kōkua mai ka 
polokalamu kōkua kāwili lāʻau a ke aupuni mai. 
Ua huki ʻia aku nei kaʻu mau kōkua uhi no ka mea ua hoʻopau ʻia nā kōkua uhi a kaʻu papahana kōkua ma 
kaʻu wahi hou i neʻe aku ai a i ʻole ua hoʻopau nā ʻaelike me kaʻu ʻinikua mālama olakino makule Medicare. 
Ua hoʻokāinoa ʻia au ma kekahi papahana mālama olakino e ka hui ʻinikua mālama olakino makule Medicare (a i 
ʻole e kaʻu aupuni) a ke makemake nei au e koho aku i kekahi papahana kōkua ʻē aʻe. Ua hoʻomaka aku nei ka 
mana kāinoa ma kēlā papahana i ka (lā) 
Ua pilikia nō hoʻi kēia ma muli o kekahi pōulia pōpilikia a i ʻole mamuli o kekahi pōʻino (i hoʻolaha ʻia mai e ke 
Keʻena Hoʻoponopono Pōʻino a ka Pekelala, a i ʻole e ke Keʻena Pekelala, e kō mākou mokuʻāina a i ʻole e ke 
aupuni kūloko). Kekahi o nā ʻōlelo kauoha i waiho ʻia mai iaʻu nei, akā ua hiki ʻole nō hoʻi iaʻu ke hana aku i kaʻu 
noi mamuli o ka pōʻino. 

Inā paha e pili ʻole kēia  mau ʻōlelo kauoha  ma luna iho nei iā ʻoe, akā ke manaʻo  nei paha ʻoe ua loaʻa iā ʻoe kekahi  
kumu kūikawā i hiki ai hoʻi  ke ʻāpono  ʻia  o kou kāinoa ʻia ʻana  mai, ua hiki nō iā ʻoe ke kāhea kelepona  mai iā mākou  
ma 1-833-526-2210 (TTY:  711). Maʻaneʻi nō  mākou  mai ka hola 8 AM  o  ke kakahiaka a i  ka hola 8 PM  o ke ahiahi,  
ʻehiku lā  o ka pule mai ka lā 1  o ʻOkakopa a i ka lā 31  o  Malaki a mai ka hola  8 AM  o ke kakahiaka a i ka hola  8 PM  
o ke  ahiahi,  mai ka Poʻakahi a i ka  Poʻalima,  mai ka lā 1  o  ʻApelila a i ka lā 30  o  Kepakemapa.  Hiki nō iā  mākou ke
kōkua aku iā ʻoe no ka nānā ʻana inā hiki paha  ke loaʻa iā ʻoe kekahi  wā koho kūikawā. 

Inā ʻaʻohe mea ʻē aʻe, e waiho  mai i  manaʻo e pono ai  ka loaʻa ʻana aku iā ʻoe kekahi wā koho kūikawā  ma lalo  iho  
nei. E kaʻalauna aku ana paha ka hui ʻo Aetna iā ʻoe no ka hoʻoholo ʻana aku inā ua hiki paha iā ʻoe ke komo  pū mai.  

Nā kumu SEP ʻē aʻe: 
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E koho i kāu papahana 
ʻOluʻolu e  koho  aku i  ka  papahana  au 
e  makemake  e  kāinoa  komo  aku:  

SilverScript SmartSaver (PDP) 

SilverScript Choice (PDP) 

SilverScript Plus (PDP) 

Nā lā i koho ʻia no ka hoʻomaka ʻana o ka mana uhi: 

M M / D D /  Y Y Y Y  

ʻO  nā lā hoʻomaka  no  nā mea  kāinoa  komo  ma  nā wā  kōkua  
kāinoa  komo  ʻaia  ana  ma  ka  lā  mua  o  ka  māhina  ma  hope  mai o  
ka  haʻawi ʻia  ʻana  aku  nā  palapala kāinoa komo  a  i  ʻole  i  ka  lā  mua  
o ka  māhina  i ʻike  ʻia  ai  ua  loaʻa iā  lākou n ā  kuleana  ʻāpono  no  ke 
komo  ʻana  aku  ma  ka  māhele  D,  aia  nō  i  ka  mea i  hana  hope  ʻia  ai. 

Kāu hōʻike pilikino (ʻoluʻolu e kākau me ka maiau) 

Inoa  hope  Inoa  mua  Hua  inoa  waena   

Lā hānau 

M   M /  D    D    /  Y     Y Y  Y  

Keka 
K W 

Helu kelepona  

He helu kelepona paʻalima paha kēia? ʻAe ʻAʻole 

Leka uila  

*Helu wahi  ala  nui  noho  paʻa  - hoʻokomo  pū i  ka  helu a  kāu  Apt/Suite/waihona  noho  (mai  hoʻopaʻa  i  ka  helu pahu leka)

Kaona Kalana Mokuʻāina Helu KUHI 

Helu pahu leka  - hoʻokomo  pū i  kāu Apt/Suite/waihona  noho  (inā ʻokoʻa mai  kāu  helu  wahi ala  nui noho  paʻa mai)   

Kaona Mokuʻāina Helu KUHI 

Kāu hōʻike pili ʻinikua mālama olakino makule  Medicare  
ʻAia kēia hōʻike  nei ma  kāu  kāleka ʻinikua mālama olakino  makule  Medicare  ʻulaʻula,  keʻokeʻo,  a me  ka ʻulaʻula  

Pono nō hoʻi ka loaʻa ʻana iā ʻoe ka  ʻinikua  mālama  olakino  makule Medicare māhele A a i ʻole ka  māhele  B (ʻa i ʻole
iā laua ʻelua)  no  ke  komo  pū  ʻana ma  kekahi papahana  ʻinikua kōkua lāʻau  kuhikuhi o ka hui Medicare  

Helu ʻinikua  mālama  olakino  makule  Medicare: 

Ka lā hoʻomaka ka mana hoʻohana:  

HAUKAPILA (Māhele  A)  

ʻINIKUA  MĀLAMA  OLAKINO  (Māhele  B)

*No  nā  kānaka  e  noho  home  ʻole  nei: inā  makemake ʻoe e komo pū aku ma kekahi papahana akā ʻaʻole loaʻa iā ʻoe
kekahi  wahi e noho paʻa ai, ʻaʻohe Pahu Hale Leka, kekahi helu wahi paha  o kekahi kahua mālama poʻe home ʻole a i 
ʻole  kahua nānā kauka paha, a i ʻole kekahi helu wahi  paha e loaʻa ai iā ʻoe kāu mau leka (o  kekahi lāʻana hoʻi, nā leka 
pila kīkoʻo  helu  mālama ola)  i hiki ke  kapa  ʻia aku  ai he  helu  wahi noho  paʻa. 
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ʻAʻohe nō ma kēia ʻaoʻao.  



 
  

   

  

 

  

          

            

     

  
               

         

                 

    
            

   

              
   

         

 ___________  ___________ 

E pane aku i kēia mau nīnau koʻikoʻi nei 

ʻAe  ʻAʻole  1. E  loaʻa  pū ana  paha  iā  ʻoe  kekahi  kōkua  uhi  kuhikuhi  lāʻau kuhikuhi  ma  waho  aʻe  o  ka  PDP
a  Aetna?
No kekahi  mau poʻe ʻē aʻe loaʻa nō hoʻi iā lākou nā papahana kōkua uhi lāʻau,  e like me nā
ʻinikua kūʻokoʻa ʻē aʻe, TRICARE, nā kākoʻo  kōkua uhi no nā limahana pekelala, nā  kākoʻo  kōkua
uhi  e  ka  Papa  Luna  Hoʻokele  Koa Kahiko,  a i ʻole  mai nā polokalamu  kōkua uhi lā'au  kuhikuhi
mokuʻāina. Inā ua koho aku ʻoe iā "ʻAʻe"  e ʻoluʻolu  e kākau aku i nā kōkua uhi i loaʻa iā 'oe a  me
kāu  mau  helu  hōʻoia (ID)  no  kēia uhi ʻia ʻana:

Inoa o nā kōkua uhi ʻē aʻe:

ID # no kēia  kōkua uhi nei: # no ke Pūʻulu Pae no  kēia  kōkua uhi nei:

ʻOluʻolu e hōʻike mai i kekahi mau mea ʻē aʻe e pili ana iā ʻoe iho 

Aia  nō  iā  ʻoe  ke  koho  no  ka  pane  ʻana  aku i  kēia  mau nīnau nei.  Ua  hiki  no  hoʻi  ke  hōʻole  ʻia  aku kekahi  uhi  ʻia  ʻana  
aku ʻoe mamuli o ka pane ʻole ʻana aku i kēia mau nīnau nei. 

He lāhui Hispanic paha, Latino, a i ʻole lāhui Paniolo paha kou? E koho aku i nā mea a pau i pili iā ʻoe. 

ʻAʻole,  ʻaʻohe  pili lāhui Hispanic,  Latino,  a  i ʻole  lāhui Paniolo  paha  

ʻAe,  he  lāhui Pokoliko  

ʻAe,  kekahi lāhui Hispanic,  Latino  ʻē  aʻe,  a  i ʻole  lāhui Paniolo  

ʻAe, he Mekiko, he Mekiko  ʻAmelika, he Chicano  

ʻAe, he Kuba  

E  koho  nō  hoʻi  au i  ka  pane  ʻole  ʻana  i  kēia.  

He aha kou lāhui?  E koho aku i nā  mea  a  pau  i pili iā ʻoe.  
He  ʻInikini a i ʻole  he  ʻōiwi  mai ʻĀlaka mai  

Pākē  
Kepanī  
He  lāhui Asia ʻē  aʻe  
Wiekanama   
E  koho  nō  hoʻi  au i  ka  pane  
ʻole  ʻana  i  kēia.   

ʻInia  

Pilipino  
Kōlea  
ʻŌiwi mai nā pae 
ʻāina o  ka Pākīpika  
ʻŌiwi Pelekānia   

Pāʻele a i  ʻole ʻApelika ʻAmelika  

Guamanian  a i  ʻole  Chamoro  
Kanaka Hawaiʻi maoli  
Kāmoa  

E  hoʻopaʻa  i  kāu ʻōlelo  e  makemake  ai  e  hoʻohana  ʻia  (inā ʻaʻole ka ʻōlelo Pelekānia): Paniolo ʻŌlelo ʻē aʻe  

Inā pono e loaʻa aku iā ʻoe nā manaʻo hōʻike ma kekahi ʻōlelo ʻē aʻe a i ʻole ma kekahi hoʻonohonoho ʻōlelo ʻē aʻe, e 
like me nā lako heluhelu no nā makapō, līpine ʻoki leo, a i ʻole me nā hua palapala i hoʻonui ʻia, ʻoluʻolu e kaʻalauna 
aku me ka hui ʻo Aetna PDP ma 1-855-771-9286 (TTY: 711), 24 hola o ka lā, 7 lā o ka pule. 

Makemake paha ʻoe i kekahi palapala hulu pepa ʻole o ka Wehewehe ʻana o nā pono kōkua (EOB)? 

E hoʻouna aku no mākou iā ʻoe nā leka uila e hoʻomaopopo ana iā ʻoe pehea e loaʻa ai iā ʻoe nā pono no ka nānā 
ʻana i ka palapala EOB. E pono ana ʻoe e hoʻolako mai iā mākou me kāu leka uila. Ua hiki nō iā ʻoe ke koho aku i ka 
haʻalele ʻana i kēia i nā manawa like ʻole au e makemake ai. 

ʻAe, e makemake nō ai e loaʻa mai i nā hulu uila o ka palapala EOB. ʻOluʻolu mai poina i ka hoʻopaʻa aku i kāu 
leka uila ma ka ʻaoʻao 3. 

ʻAʻole, makemake nō e loaʻa mai iaʻu nā palapala EOB maō ka hale leka mai. 
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Nā uku ʻinikua no nā papahana a me /a i ʻole nā uku kāki kāinoa komo lohi 
E hoʻomaopopo mai iā mākou pehea ʻoe e makemake ai e uku aku i kāu uku ʻinikua o nā māhina a pau (pēia pū nō 
hoʻi me kāu uku kāki komo lohi a ka māhele D e pono ai ʻoe e uku aku). ʻOluʻolu e koho aku i kekahi koho uku a ʻaʻole 
pilikia inā paha he $0 ka huina nui a ka uku ʻinikua a kāu papahana kōkua. Inā e koho ʻole aku ʻoe i kekahi koho no ka 
uku ʻana, e hoʻouna pololei aku ana mākou iā ʻoe nā pila ʻaiʻē i nā māhina a pau. 

Nā  hoʻoili  waiwai  paʻeʻe  (EFT)  mai  kāu  waihona  kīkoʻo  panakō  a  i  ʻole  mai  kāu waihona  mālama  kālā  panakō  mai  

• ʻAʻole hoʻi e hoʻomanaʻo mau aku iā ʻoe iho e hoʻouna aku i kekahi pila kīkoʻo i nā māhina a pau.

• E huki wale ʻia nā waiwai kālā mai kāu mau waihona panakō mai i ka lā 8 a me ka lā 10 o nā māhina a pau.

• Nā mākou nō e huki aku i ka huina nui i pono a uku ʻia mai kāu waihona panakō mai. Helu ʻia kāu kāki no ka
uku ʻinikua o ka māhina, a me nā uku ʻinikua i uku ʻole ʻia i ka manawa i waiho ʻia ai i nā māhina a pau.

• No ke kāinoa ʻana aku no kēia, ʻoluʻolu e hoʻouna pū mai i kekahi pilakīkoʻo NELE a i ʻole i kekahi palapala noi
hoʻokomo pololei i nā waiwai i kāu waihona mālama kālā mai kāu panakō mai a e hoʻokomo pū aku me kāu
mau palapala kāinoa komo.

Pūlima o ka mea nōna ka waihona panakō: (Inā ʻokoʻa mai ka mea kāinoa komo mai)
Ke ʻae aku nei au ua ʻāpono ʻia no kēia a i ka wā e hoʻolako aku ai wau i kekahi palapala e hōʻoki ana i kēia mau 
kōkua nei. 

Huki wale ʻia mai nā pila kīkoʻo mai ke Keʻena Helu Mālama Ola (SSA) mai a i ʻole mai ka pila kīkoʻo  mai a  ka  
ʻAhahui  Alahao  Hoʻomaha  Loa  (RRB)  mai.   Loaʻa  iaʻu nā  waiwai  kālā  i  nā  māhina  a  pau mai: Keʻena  Helu  
Mālama  Ola RRB  
• Mai  koho  aku i  kēia  koho  nei  inā:

−  Ke uku ʻia nei  kekahi hapa  o kāu uku ʻinikua  e kekahi  polokalamu  ʻē aʻe (e like me kekahi  Pūʻulu Kākoʻu 
Uhi a nā ʻOihana a i ʻole mai kekahi polokalamu Kākoʻo Uhi Lāʻau  Kuhikuhi mai ke  Aupuni (SPAP)) mai. 

−  Ke kāinoa  komo aku nei ʻoe ma  kekahi papahana me $0 uku ʻinikua  a pono ʻole no hoʻi kou uku ʻana aku  
i kekahi uku kāki komo lohi. 

• Nā hui SSA a i ʻole ka hui RRB nō e hoʻomaopopo mai iā mākou i ka wā hea e hoʻomaka ai ka huki ʻia ʻana o
nā uku ʻinikua mai kāu pila kīkoʻo SSA/RRB mai. Pono ana ʻoe e uku pololei ma iā mākou i nā uku ʻinikua i uhi
ʻole ʻia e nā hui SSA/RRB. Nā mākou no e hoʻouna aku iā ʻoe nā pila ʻaiʻē no nā māhina i hala ka uku ʻole ʻia e
nā hui SSA/RRB.

• I kekahi manawa kūʻē nō hoʻi nā hui SSA/RRB i nā noi no ka uku ʻana aku i kāu kāki uku ʻinikua mai kāu pila
kīkoʻo SSA/RRB mai. Inā ʻāpono ʻole hoʻi lākou i nā noi no ka huki ʻia ʻana aku o nā waiwai, e hoʻouna aku no
hoʻi mākou i nā pila ʻaiʻē o nā māhina a pau iā ʻoe.

Nā  uku ʻinikua  o  ka  māhina  maō  nā  palapala  ʻaiʻē  
• Hiki no iā ʻoe ke hoʻouna mai i kekahi pila kīkoʻo me kāu māhele likiki ʻaiʻē i nā māhina a pau.
• Hiki pū iā ʻoe ke ʻeʻe aku maō ka pūnaewele a e uku aku me kekahi ʻea hōʻaiʻē a i ʻole kekahi ʻea kāki ma

hope oka hoʻomaka ʻana o ka mana ʻae kāinoa komo ma kekahi papahana.
• Hiki nō iā ʻoe ke lawe aku i kāu palapala ʻaiʻē ma kekahi hale kūʻai lāʻau CVS Pharmacy® a e uku aku me ke

kālā maoli kekahi ʻea kāki, a i ʻole kekahi ʻea hōʻaiʻē. (ʻAʻole loaʻa kēia kōkua nei ma nā hale kūʻai lāʻau CVS
Pharmacy Target® a i ʻole ma nā hale kūʻai lāʻau Schnucks Pharmacy.)

Hoʻomau ʻia  
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Nā uku ʻinikua no nā  papahana a me /a i ʻole nā  uku kāki kāinoa komo lohi  
Nā manaʻo ʻēaʻe e pili ana i nā koho uku ʻana 
• E hoʻomaopopo aku ana ke Keʻena Helu Mālama Ola iā ʻoe e pili ana i ka uku ʻana i ka māhele D-huina nui

pilina waiwai loaʻa māhina (Māhele D IRMAA). E pono ana ʻoe e uku aku i kēia huina keu ma waho aʻe o kāu
uku ʻinikua. E huki ʻia ana paha kekahi huina mai kāu pila kīkoʻo SSA a i ʻole mai kāu pila kīkoʻo, a i ʻole e pila ʻia
ana nā ʻaiʻē iā ʻoe e ka hui ʻinikua mālama olakino makule Medicare a i ʻole ka hui RRB. Mai hoʻouna aku i kāu
uku IRMAA māhele D iā mākou.

• Ua hiki nō  i nā poʻe  me  nā pilina waiwai liʻiliʻi loa i nā papahana Kōkua Keu no ka uku ʻana aku i ka lākou huina  nui 
no  ka lākou  lāʻau  kuhikuhi.  Inā loaʻa iā ʻoe  nā pono  i hiki ke  kōkua ʻia,  hiki nō  i ka hui ʻinikua mālama olakino
makule Medicare ke uku aku i 75% a ʻoi aʻe o ka huina nui o ke kumu  kūʻai o  nā lāʻau,  pēia pū  me  nā uku  ʻaiʻē  no
nā lāʻau  kuhikuhi e  loaʻa ai i nā māhina a pau,  nā uku  i lawe  ʻia i nā kau  makahiki a pau,  a me  ke  koena uku  mea
maʻi. ʻO kekahi mea ʻē aʻe,  no nā poʻe i loaʻa nā pono i  hiki ai ke kōkua ʻia e komo ʻole nō hoʻi  lākou  ma nā kōwā
kōkua uhi a i ʻole e loaʻa ʻole no hoʻi iā lākou kekahi uku kāki kāinoa komo lohi. Nui nā poʻe i hiki ke loaʻa kēia
mau  pono  kōkua mālama kālā nei me  ka maopopo  ʻole  nō  hoʻi iā lākou.  No  nā manaʻo  ʻē  aʻe  e  pili ana no  kēia
papahana  Kōkua  Keu nei, e kaʻalauna aku me kāu keʻena Helu Mālama Ola, a i ʻole e kāhea aku i ke Keʻena Helu
Mālama Ola ma 1-800-772-1213  (TTY:  1-800-325-0778).  Hiki pū nō hoʻi iā ʻoe ke kāinoa aku no ka papahana
Kōkua Keu ma  ka pāeʻe ʻana maō ka pūnaewele puni honua ma  www.socialsecurity.gov/prescriptionhelp.

• Inā ʻāpono ʻia ka loaʻa ʻana aku iā 'oe ka papahana Kōkua Keu me kāu kumu kūʻai no ka ʻinikua kōkua uhi lāʻau
kuhikuhi e ka hui Medicare, e uku piha ana ka hui ʻinikua mālama olakino makule Medicare a i ʻole i kekahi
hapa o ka huina nui a kāu uku ʻinikua. Inā uku ka ʻinikua mālama olakino makule Medicare i kekahi māhele a
kāu ʻuku ʻinikua, e hoʻouku aku ana no mākou iā ʻoe i kāu māhele i uku ʻole ʻia e ka hui ʻinikua mālama olakino
makule Medicare i uhi ʻole ai.

E heluhelu i kēia manaʻo ʻano nui nei a e pūlima aku ma lalo iho nei 
• Inā loaʻa paha iā ʻoe i kēia manawa i kekahi kōkua uhi mālama olakino mai kekahi ʻoihana a i ʻole mai ke
uniona mai paha, e pilikia ana paha kāu mau pono kōkua mai kāu ʻoihana a i ʻole kāu uniona mai inā e komo
ana ʻoe me ka hui Aetna PDP. E hoʻopau ʻia ana paha ka pono kōkua uhi mai kāu ʻoihana a i ʻole mai kāu
ʻuniona mai inā komo pū ʻoe me ka hui Aetna PDP. E heluhelu aku i nā manaʻo kaʻalauna a kāu ʻoihana e
hoʻouna mai iā ʻoe a i ʻole mai kāu ʻuniona mai. Inā he mau nīnau paha kāu, e kipa aku i ko mākou kaha
pūnaewele, a i ʻole e kaʻalauna aku me ke keʻena i hoʻopaʻa ʻia ma kō lākou papa inoa kaʻaʻike. Inā ʻaʻohe hōʻike
manaʻo i waiho ʻia e hōʻike ana me wai la e kaʻaʻike aku ai, nā kāu alakaʻi pono kōkua a i ʻole nā ke keʻena e pane
aku i nā nīnau e pili ana i nā pono kōkua uhi.

• Pono ana wau e mālama i kaʻu kōkua Uhi Haukapila (Māhele A) a i ole i kaʻu ʻInikua Mālama Olakino (Māhele B)
no ka noho ʻana me ka hui o Aetna PDP.
Ma ke komo pū ʻana mai ma kēia Papahana ʻInikua Kōkua Uhi Lāʻau Kuhikuhi e ka hui Medicare nei, ke ʻae nei au
i ka maopopo mua ʻana i ka hoʻohana ʻana o ka hui Aetna PDP i kaʻu mau hōʻike me ka hui ʻinikua mālama
olakino makule Medicare, a e hoʻohana ʻia ana paha kēia no ka makaʻala ʻana i kaʻu kuleana kāinoa komo ʻana,
no nā pono uku ʻaiʻē, a me nā kumu ʻē aʻe i ʻāpono ʻia e nā kānāwai pekelala i hōʻamana ʻia ka ʻohiʻohi ʻia ʻana o
kēia mau hōʻike manaʻo nei (e nānā aku i ka Palapala Kānāwai Mālama Kapu ma lalo iho nei).

• Palapala  Kānāwai  Mālama  Kapu
ʻOhiʻohi nō hoʻi ke Kahua no ka Papahana  ʻInikua Mālama Olakino Makule Medicare a me  Nā  Kōkua  Hui  ʻInikua
Pākuʻi Hou  Mālama Olakino  Medicaid  (CMS)  i  nā hōʻike  pilikino  mai  nā papahana ʻinikua mālama olakino  makule
Medicare  mai no  ka hoʻokolo  ʻana i  ka holomua o  ke  kūlana kāinoa komo  a nā  lālā ma ka Papahana ʻInikua
Malama Olakino ʻOiaʻe Medicare Advantage (MA), hoʻokāʻoi aku i ka mālama ʻana aku, a  me nā pono uku ʻaiʻē o
ka uku ʻana aku i nā pono kōkua a ka ʻinikua  mālama  olakino  makule  Medicare.  Mamuli hoʻi i ka  māhele  1860D-1
o ke Kānāwai Helu  Mālama Ola a  me ka  42 CFR  §§ 423.30 a e ka 423.32 i loaʻa ai  hoʻi ka ʻāpono ʻia  ʻana  o kēia
ʻohiʻohi ʻia ʻana o  kāu  mau  hōʻike  pilikino  lā.  E  hoʻohana ana paha,  hōʻike  aku  a e kaʻana pū aku i nā hōʻike pilina
mea  kāinoa  komo  a ka ʻInikua Mālama Olakino  Makule  Medicare  ka hui CMS  e  hōʻike  ʻia ma  ka palapala ʻŌlelo
Hoʻolaha  o  ka ʻOnaehana o  nā Palapala Moʻomōʻali (SORN)  "ʻInikua Kōkua Uhi Lāʻau  Kuhikuhi ʻOiaʻe  e  ka
papahana  Medicare Advantage (MARx)," helu  ʻōnaehana  09-70-0588. Aia nō ma  kou  makemake iho  e koho  aku 
ai ʻoe  i ka  pane  a pane  ʻole  mai i kēia palapala  nei.  Akā  naʻe,  inā koho  paha ʻoe  i ka pane  ʻole  mai e  pilikia ana
paha kāu  kūlana kāinoa komo  ma ka  papahana. 

• Ua  maopopo  iaʻu  ua hiki wale  nō  iaʻu  ke  komo  aku  ma  hoʻokahi wale  nō  papahana a ka māhele  D  o ka manawa  -
a i ke komo ʻana aku  ma  kekahi papahana hou e hoʻopau wale ʻia nō hoʻi  koʻu kūlana kāinoa komo  mai  kekahi
papahana māhele  D  mai.

http://www.socialsecurity.gov/prescriptionhelp
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E heluhelu i kēia manaʻo ʻano  nui nei a e pūlima  aku ma lalo  iho nei (hoʻomau ʻia)  
• Ua maopopo iaʻu i ka hoʻomaka ana aku o ka mana uhi a kaʻu Aetna PDP, e pono ana au e kiʻi aku i nā lāʻau

kuhikuhi a pau ma lalo o Aetna PDP. E uhi ʻia no hoʻi nā pono kōkua a me nā kōkua i hoʻolako ʻia mai e Aetna PDP
ma kaʻu palapala "Pono Hōʻoia Loaʻa Kōkua Uhi" a Aetna PDP (a kapa pū ʻia no hoʻi he ʻaelike lālā a i ʻole kekahi
ʻaelike mea hoʻohana). E uku ʻole ana nō hoʻi ka hui ʻinikua mālama olakino makule Medicare a i ʻole ka hui
Aetna PDP i nā pono kōkua a i ʻole i nā kōkua i uhi ʻole ʻia e lākou.

• Ua pololei nā manaʻo a pau i hoʻopaʻa ʻia ma kēia palapala kāinoa komo nei me koʻu ʻike a pau i maopopo iaʻu.
Ua maopopo iaʻu inā ua hoʻopaʻa aku no hoʻi au i nā manaʻo hōʻike hoʻopunipuni me koʻu manaʻo iho e hana
aku, e wehe ʻia ana koʻu kulana kāinoa komo mai ka papahana mai.

• Ua maopopo iaʻu ma ka hoʻopaʻa ʻana aku i koʻu pūlima ʻia ma kēia palapala noi nei (a i ʻole ka pūlima o kekahi
poʻe i ʻāpono ʻia e ke kānāwai e hana iho ma koʻu pono iho ma lalo o kekahi kānāwai mokuʻāina ma kahi aʻu e
noho nei) e hōʻike nei hoʻi kēia pūlima ua heluhelu a ua hoʻomaopopo aku nei au i nā manaʻo i hoʻopaʻa ʻia ma
kēia palapala nei. Inā paha e pūlima ʻia e kekahi poʻe i ʻāpono ʻia e pūlima (i wehewehe ʻia aku nei ma luna iho
nei) ke hōʻoiaʻiʻo nei kēia pūlima nei i ka:
1) ua ʻāpono  ʻia kēia kanaka nei ma  lalo  o  ke  kānāwai a ka mokuʻāina e  hoʻopau  aku  i ka hoʻopihapiha ʻana  i kēia

kāinoa  komo  ʻana,  a
2)
 

loaʻa  no  kēia mau  palapala  hoʻāmana  nei ma ka  noi  ʻana aku  i ka  hui ʻinikua  mālama olakino  makule  Medicare.
He papahana kōkua uhi lāʻau kuhikuhi ʻo SilverScript me kekahi ʻaelike i hoʻolilo ʻia aku maō ka hui ʻinikua mālama olakino
makule ʻo Aetna Medicare. Kaukaʻi no hoʻi ke komo ʻana aku ma SilverScript i ka hoʻāno hou ʻia ʻana aku o nā ʻaelike. 
Pūlima Hoʻopaʻa i ka lā ʻo kēia lā 

__ __/__ __/__ __ __ __ 
Kākau maoli i kou inoa  

Inā paha ʻoe he ʻelele i hoʻāmana ʻia no ke kōkua ʻana aku i kekahi poʻe i ka hoʻopihapiha ʻana i kēia palapala nei,
pono ana ʻoe e pūlima aku ma luna iho nei a e hoʻopaʻa i nā manaʻo hōʻike e noi ʻia nei. 
Inoa Helu wahi 

Helu kelepona Ka pilina me ka mea noi kāinoa komo 

Pehea  e  kāinoa  ai  
I ka  hoʻopau ʻana  aku ʻoe  i  ka 
hoʻopihapiha  ʻana  i  kēia  palapala  kāinoa 
komo nei,  e  pūlima aku,  hoʻopaʻa i ka lā,  a 
e hoʻouna  mai  maō ka hale leka  ma loko o 
ka  wahī  leka  i  uku mua  ʻia  ka  poʻoleka  i 
hoʻolako  ʻia  aku nei  iā  ʻoe.   

Inā  paha  e  koho  ʻoe  i  ka  hoʻohana  ʻole  i  ka  wahī  leka  i  uku-mua  ʻia  ka  
poʻoleka,  e  kāpili aku  i nā huina poʻoleka  e pono ai a e  hoʻouna aku iā:  
SilverScript I nsurance  Company   
PO  Box  30001  
Pittsburgh,  PA  15222-0330  
He hoʻomanaʻo: ʻAʻole ʻae ʻia kēia helu wahi leka no nā palapala i waiho 
ʻia e kekahi ʻelele kōkua. 

Wahi a ke Kānāwai Hōʻemi Hoʻohana Pepa (PRA) o ka makahiki 1995, ʻaʻole pono nā kānaka e pane aku i nā hana ʻohi 
ʻia ʻana o nā hōʻike pilikino koe naʻe inā e ʻike ʻia ka helu hōʻoia kāohi OMB. ʻO ka helu hōʻoia kāohi OMB no ka 
ʻohiʻohi ʻana i nā hōʻike he 0938-1378. ʻO ka lōʻihi o ka manawa i ʻike ʻia ai e pono ai no ka hoʻopau ʻana i hoʻokahi 
pane ʻana ma kahi o 20 mīnuke no nā pane pākahi, ua helu pū ʻia nō hoʻi nā manawa e nānā hou aku ai i nā 
wehewehe kuhikuhiuna, ka ʻimi ʻana aku i nā ʻikepili no nā kumuwaiwai, ka hōʻiliʻili ʻana i nā ʻikepili e pono ai, a e 
hoʻopau aku a e nānā hou aku i nā hōʻike manaʻo i ʻohi ʻia aku nei. I nā he mau manaʻo kāu e pili ana i ka pololei o ka 
manawa i koho ʻia ai a i ʻole he mau manaʻo kāu no ke kaʻana ʻana mai no ka hoʻokāʻoi ʻana aku i kēia palapala nei, 
ʻoluʻolu e kākau mai iā: CMS, 7500 Security Boulevard, Attn: PRA Reports Clearance Officer, Mail Stop C4-26-05, 
Baltimore, Maryland 21244-1850. 
MANAʻO  ʻANO  NUI  Mai hoʻouna aku  i  kēia  palapala nei a i ʻole  i nā ʻikamu  ʻē aʻe me kāu  mau pono hōʻike pilikino  
ponoʻī  (e like me nā noi hoʻopiʻi, nā uku  ʻaiʻē, nā palapala pono olakino, a.p.l.a.) i  ke Keʻena Hoʻokuʻu Hōʻike PRA. ʻO  
nā ʻikamu a pau e loaʻa ai iā mākou i pili ʻole hoʻi no ke kōkua ʻana aku e hoʻomakaʻi aku i kēia  palapala nei a i ʻole  o  
nā hana hoʻoluhi i ka ʻohiʻohi ʻana (i hōʻolokeʻa ʻia ma  loko  o  ka  OMB 0938-1378)  e  hoʻopauahi  pono  ʻia  aku  no  ia  
mau  mea lā. E  mālama ʻole  ʻia nō hoʻi kēlā  mau  mea, nānā hou ʻole ʻia paha, a i ʻole e hoʻouna hou ʻia aku paha i  
kekahi papahana. E nānā aku iā "Pehea e kāinoa komo ai" ma loko o  ka  māhele ma luna iho nei no ka hoʻouna ʻana  
aku  i kāu  palapala  i hoʻopau  ʻia i ka papahana.  
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NO NĀ ʻAKENA WALE  NŌ KĒIA  
E pono ana nā kena/mea hoʻopuka/mea kūʻai  aku/ʻelele  e  hoʻopau  aku  i  kēia māhele nei  

AGENT  INSTRUCTIONS  
Complete  Steps  1  and 2  below  for  successful  enrollment:  

Step 1: You  must enter the  enrollment application into the agent portal within 24  hours of receiving  the application  
from  the  beneficiary.  Instructions  on how  to  enter  enrollments  are  located in the  Reference  Materials  section of  
the  agent  portal.  Failure  to  complete  this  step can result  in your  enrollment  not be ing  processed.  

Step 2: Please send all pages of the signed, completed application and the Scope of Appointment to SilverScript 
Insurance  Company  within  24  hours  of portal entry.  Choose  one  of the  following  options:  

Upload:  Upload a scanned copy  of  the documents via the agent portal secure mailroom  

Email:  enrollmentverification@CVScaremark.com  

Fax:  1-866-552-6205  

Mail:  SilverScript I nsurance  Company 
Attn: Agent  Processing  
PO  Box  30002  
Pittsburgh,  PA  15222-0330  

Application received date  __ __/__ __/__ __ __ __  

Agent I D  number   

Agent  name  (please p rint)  

Agent s ignature   

Agent  portal  application confirmation number  

Scope  of  Appointment  (you must c heck  one)  
A Scope of Appointment is  included with this enrollment form.  

Scope of Appointment was  NOT completed because the agent  did  not  have  an  individual  or  one-on-one  
marketing appointment (whether in person,  telephonically,  or  otherwise) with the applicant.  
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