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HI.
Welcome to your 2023 health plan.
We’re happy you’re here.
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WELCOME
We’re glad you chose Aetna® for your Medicare 
coverage. In this Member Handbook, you’ll find 
useful info and tips to help you get the most from 
your plan. It can help you talk with your doctor 
about your care, too. (There’s a section at the end 
just for them.) So be sure to take your guide with you 
to each appointment.

Your coverage is for 2023.
This handbook includes information about your 
2023 benefits.

Start using your new Aetna member ID card 
the day your coverage begins.
Show your card each time you visit the doctor or 
pharmacy. The QR code makes it easy for you, your 
doctor or your pharmacist to access details about 
your plan.

What’s inside
What’s next ..................................................................  3

Learn your way around .............................................  4

Your plan snapshot ....................................................  5

Other benefits  ............................................................  6

Prescription benefits ..................................................  8

Your wellness visits ................................................... 10

For your doctor ........................................................... 11

Get online info — fast!
Quick response (QR) codes let you, your caregiver or your doctor quickly 
access your online plan info. You’ll find them in this guide, on your 
member ID card and in other materials you’ll receive throughout the 
year. You can scan, or read, QR codes with your smartphone or tablet.

Not sure about trying something new?
We get it. But you can feel confident knowing that when you scan a QR 
code, you won’t be sharing any private info with us — or anyone else.

Ready to take QR codes for a spin?

Give this sample code a try using the steps below.

Open your  
camera app.

Focus on  
the QR code.

Tap the banner 
that appears.

QR codes won’t work for you? Don’t have a 
smartphone or tablet? No problem. You’ll find a 
short link by each QR code, which you can type into 
your web browser instead.
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You enrolled in an Aetna® Medicare plan.

YOU ARE HERE.  
Review this Member Handbook.

Visit your plan web page.

New for 2023! Review your plan documents, 
access your secure member website and find other 
helpful resources — all from a single, convenient 
starting point. To access your plan web page, locate 
the URL on the back of your ID card. Then type it in 
your browser and hit enter. You can also scan the 
QR code with your smartphone and tap the banner 
that appears. To learn more about how to access 
your plan web page, go to the Learn your way 
around section of this handbook.

View your plan video.

Enjoy a quick overview of your plan’s features 
and benefits from your plan web page. To access 
your plan web page, locate the URL on the back 
of your ID card. Then type it in your browser and 
hit enter. You can also scan the QR code with your 
smartphone and tap the banner that appears. To 
learn more about how to access your plan web 
page, go to the Learn your way around section of 
this handbook.

Register for your secure member 
website.

Find claim details, search for providers and print 
or download a copy of your member ID card. 
Register and log in to your secure member 
website AetnaMedicare.com/Register

Confirm your contact info.

Sometimes we need to reach you to help you achieve your best 
health. So after you log in to your secure member website, 
verify the phone number we have for you. You can also opt in 
to get messages from us by email or text.

Review your primary care physician (PCP) 
and medical group

A primary care physician (PCP) is a key partner in managing your 
health, and they may be affiliated with a specific medical group. 
Your PCP and medical group listed on your Aetna® Medicare 
ID card are who you need to see in order for us to pay for your 
care. The PCP and medical group you choose will determine the 
specialists and hospitals you can use.

Your PCP must also give you a referral before you can use other 
providers in the network. You don’t need a referral for emergency 
or urgently needed care. In the event of a medical emergency, 
call 911 or go to the closest ER.

On your secure member website, you can:
• 

 

See the PCP and medical group we have on record 
 for you.

• Find or change a PCP. Note: changing your PCP may change 
your medical group. This could affect which specialists and 
hospitals you can use.

Call the number on your member ID card to get personal 
support from Member Services.
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Get to know our online options
Whether you’re looking for general Medicare info or 
specific plan details, our online options have you covered.

Your secure member website

This website provides specific details related to your 
unique health activities as a plan member. In it, you can 
view your claims and: 

• 

 

 

 

 

Find a doctor, dentist or hospital

• Email, print or request a new member ID card

• Access living well resources

• Upload a medical or dental claim for reimbursement

• Request a new mail-order prescription

Register and log in to your secure member website 

AetnaMedicare.com/Register

AetnaMedicare.com

Unlike your secure member website and plan web 
page, this site offers general info available to all our 
Medicare members and visitors. You’ll see it listed in 
many of the communications you get from us. Click 
on “For Members” on the top of the web page for 
member information.

Your plan web page
One stop for all your plan info
New for 2023! Your plan web page is a convenient way to find  
benefit and cost information tailored to your plan.  

Watch an overview 
video of your plan

Log in to your secure 
member website

Find links to forms, 
your over-the-counter 
catalog and other 
helpful resources

Review plan 
documents, like your 
Summary of Benefits, 
Evidence of Coverage 
and Formulary.

To get started:
1.  Locate the URL on your ID card

2.  To view your plan web page, type the URL in your browser. 
You can also scan the QR code with your smartphone and 
tap the banner that appears.

Please note that the following Aetna Medicare plans do not 
currently have a plan page for 2023: H1610-001, H1610-002, 
H1610-003, H3312-073, H4982-016, and H6399-001. Your plan 
number can be found on your member ID card
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Find the right care for you 
As a member of our plan, you have access to services that 
can help you better manage your health and wellness. 
Aetna® Medicare is happy to team up with your primary 
care physician (PCP). Your PCP is affiliated with a medical 
group that manages your claims and referrals, as well as 
approvals for care or treatments. 

Please note that this is not a complete list of reasons to use your 
PCP/medical group, visit an urgent care center or emergency room. 
In the event of a medical emergency, call 911  or go to the closest ER. 
Call your doctor or visit your medical group’s website for a list of 
urgent care locations. 

Primary care physicians (PCP)/  
Medical group  Urgent care center Emergency room (ER) 

Purpose Your PCP is affiliated with a medical  
group to deliver your medical  
benefits and care. Your PCP will  
coordinate your care. And together  
with your medical group, they  
will determine other health care  
providers and services available  
to you. These might include  
specialists, lab services, radiology  
services and hospital stays. 

These centers offer treatment for  
non-life-threatening injuries or  
illnesses. 

The ER offers treatment for serious  
injuries or illnesses. 

Advantages Complete important health  
screenings, physical exams, or  
labs and vaccines. Your doctor  
may also offer virtual visits. To find  
out what type of visit is right for  
you, call your doctor’s office. 

Conveniently accepts both   
walk-ins and appointments,   
may provide faster treatment  
and flexible hours. 

Offers emergency care, treats  
more serious health issues, open  
24/7. 

Examples 
for each 
care choice 

•  Routine check-ups 
•  Preventive care 
•  Shots and vaccines 
•  Any problems with balance 

and falling 
•  Questions or problems you 

might be having with your 
medications 

•  Allergies 
•  Coughing 
•  Upset stomach 
•  Sinus infection 
•  Broken bones 
•  Sore throat 
•  Flu symptoms 
•  Pink eye 
•  Ear infections 
•  Cuts, bumps or sprains 

•  Difficulty breathing 
•  Loss of consciousness 
•  Severe burns 
•  Chest pain or suspected heart 

attack 
•  Severe bleeding 
•  Acute stomach pain 
•  Poisoning 
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Get to know your other benefits  

Dental 

Your dental coverage is set up as a direct member 
reimbursement, also called an allowance. You can use 
the allowance for preventive and comprehensive services 
(including dentures and implants). However, it can’t be 
used for cosmetic services. You’re required to pay up 
front for services and submit an itemized receipt for 
reimbursement up to the allowed benefit amount. Note: 
the dental provider does not bill Aetna for services.  
You can see any licensed dental provider in the U.S. 

To request reimbursement, complete the medical 
reimbursement form found at aet.na/cafindforms. 
You can complete and submit it 3 ways: 

1. Complete and submit the form online by clicking
the “Complete form online” button.

2. Mail the completed form with proof of payment/ 
itemized receipt to the claims address on your ID card. 

3. Fax the completed form to 1-866-474-4040.

We’ll reimburse up to the benefit amount within 45 
days once approved. If the request is incomplete, we’ll 
notify you by phone and/or mail. 

Hearing 

We’ve teamed up with NationsHearing® to provide an annual  
routine hearing exam and a hearing aid fitting at a $0 copay.  
Hearing aids must be purchased through NationsHearing,  
and are covered up to $1,250 per ear, per year. 

Call 1-877-225-0137 (TTY: 711) to schedule an 
appointment, Monday–Friday, 8 AM–7 PM.  

Vision 

Direct member reimbursement provides an annual allowance amount. 
This amount can be used for the purchase of eyewear (contact lenses, 
glasses (frames and/or lenses). It can also be used for upgrades (tinted 
lenses, progressive lenses, etc.). 

You may see any licensed vision provider in the U.S. if you choose to 
receive services through EyeMed. Your EyeMed provider will apply your 
allowance at the point of service and bill us directly. This eliminates 
the need for you to submit a reimbursement request. To locate an 
EyeMed provider, search online at AetnaMedicareVision.com or call 
1-844-486-3485 (TTY: 711). If you choose to receive services through 
another provider, they may require you to pay for services upfront. 

To request reimbursement, complete the medical reimbursement 
form found at aet.na/cafindforms. You can complete and submit it 
3 ways: 

1. Complete and submit the form online by clicking the “Complete
form online” button.

2. Mail the completed form with proof of payment/itemized receipt
to the claims address on your ID card.

3. Fax the completed form to 1-866-474-4040.

We’ll reimburse up to the benefit amount within 45 days once 
approved. If the request is incomplete, we’ll notify you by phone 
and/or mail. 

Transportation 

*Some benefits and services may not apply to your coverage. Please 
review your Summary of Benefits for a complete list of what other  
benefits you can access. 

As a member, you receive a limited number of trips per year to go to 
a health care provider for covered services. You’ll need to schedule at 
least 48 hours in advance of your appointment. 

To schedule a ride, call 1-888-617-0438 (TTY: 711) or download the 
member app SafeRide via your smart phone. 
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Resources For Living® 

Our Resources For Living program connects you and your loved ones to 
resources in your community. These resources include: 

• Senior living options 

• Caregiver support 

• Food and meal delivery services 

• Transportation not covered by your plan* 

To learn more, visit AetnaMedicare.com/CARFL 

*There’s no extra cost to call Resources For Living. And we don’t get paid to 
refer you to any services. If you use services that have costs, you’ll need to 
pay those fees. 

SilverSneakers® fitness program 

Enjoy access to thousands of fitness locations, at-home options, such 
as virtual classes, and more. This benefit also includes online mental 
enrichment and well-being classes. These are offered through the 
GetSetUp app, which you can access at SilverSneakers.com. 

If you’re new to this benefit, go to 
AetnaMedicare.com/CASilverSneakers and follow the steps 
to get started. 

Go to SilverSneakers.com or contact the Experience Center at  
1-888-423-4632 (TTY: 711), Monday–Friday, 8 AM–8 PM ET. 

24-Hour Nurse Line 

Talk to our registered nurses, day or night. They can help you decide if a 
doctor or urgent care visit is needed, understand your symptoms or learn 
about treatments. 

Speak with a registered nurse anytime, call 1-800-556-1555 (TTY: 711) 

Boost your health care budget with  
your OTC benefit 
Your plan offers an over-the-counter (OTC) benefit allowance. We’ve  
teamed up with PayFlex® and OTC Health Solutions to offer you a  
convenient way to get over-the-counter health items. These include  
vitamins, cold medicine and other health and wellness items. You can  
pick these up in-store or by mail, at no cost to you. Funds do not rollover.* 

How it works 

Shopping in-store at one of our CVS® retail stores? 
•  Use your PayFlex card to purchase approved OTC products.  

•  You can combine your allowance with your CarePass®, other 
coupons and in-store discounts.  

•  For a participating OTC CVS retail store near you, visit  
www.cvs.com/otchs/myorder/storelocator 

Purchasing OTC products online or via telephone 
with OTC Health Solutions?  
•  To order online, visit AetnaMedicare.com/CAMyOrder   

•  For assistance over the phone, call 1-833-331-1573 (TTY: 711),  
9 AM to 8 PM local time (except Hawaii), Monday through Friday.  

•  You will need your “Aetna Medicare ID” to purchase eligible 
OTC items. 

•  You can place three orders per quarter, up to your allowance 
amount. 

•  You can select from a variety of CVS health brands and 
national brand products.  

•  OTC Health Solutions offers nationwide home delivery 
capability at no cost to you. 

Download your OTC catalog from your plan web page. To learn about 
how to access your plan web page, go to the Learning your way around 
section of this handbook 
*CVS® retail stores and Navarro® stores only; does not include CVS 
Pharmacy® services within Target locations 
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Check the formulary to 
find out if your drugs 
are covered 

The formulary lists the drugs your plan covers. It has the 
drug’s tier level, as well as any special requirements, 
such as prior authorization, quantity limits or step therapy.* 

Review your plan’s formulary, or list of covered drugs 
from your plan web page. To access your plan web page, 
locate the URL at the top of your ID card. Then type it in 
your browser and hit enter. You can also scan the QR 
code with your smartphone and tap the banner that 
appears. To learn more about how to access your plan 
web page, go to the Learn your way around section of this 
handbook. 

*With prior authorization, you must get approval from us first 
before we’ll cover the drug. With quantity limits, for safety 
reasons, there’s a limit on the amount of the drug we’ll cover. 
And with step therapy, you must try another medicine first 
before we’ll cover the drug. 

How to find your 
prescription drugs 
There are two ways to find drugs in the 
formulary: 

Option 1 Search by category. 
For example, omeprazole is listed under 
“Gastrointestinal” and the subcategory “Proton 
Pump Inhibitors.” 

Option 2 Search by name in the index. 
The drugs in this section are listed in 
alphabetical order. 
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Your prescriptions
When taken as directed by your doctor, prescription drugs can 
help you enjoy better overall health. And your plan’s prescription 
drug coverage can help ensure you have the medicine you need.

Talk to your doctor about the 
medicines you take

Prepare for your doctor’s visit by putting all of your prescription 
medications, along with any over-the-counter medicines 
you take, into a bag. This can include pain relievers, vitamins or 
supplements. Then bring your bag, along with this guide and 
your annual care checklist, to your next visit with your doctor. 

At your appointment, be sure to talk with your doctor about:

Anything that keeps you from taking your prescription 
medicines, such as cost or side effects

100-day prescriptions for maintenance drugs

View, download or print your annual care 
checklist. Aet.na/cacarechecklist 

Say “OK!” to 100-day prescriptions

Maintenance drugs are taken to treat chronic or long-term conditions 
such as high blood pressure. And a 100-day supply of these drugs 
saves you time, with fewer trips to the pharmacy. It may save you 
money and help you stick to your doctor’s treatment plan, too.

Not all medicines are available in a 100-day supply. Is a 
100-day supply right for the medicine you take? Check 
with your doctor to find out. If it is, ask them to write a 
new prescription for your 100-day supply.

Get your medicine by mail

CVS Caremark® Mail Service Pharmacy can deliver your 100-day 
prescriptions by mail, with no charge for standard shipping. For even 
more convenience, start automatic refills, too.

Log in to your secure member website to sign up for delivery by mail.  
AetnaMedicare.com/Register

Fill your prescription at a network pharmacy

Our pharmacy network offers national chains as well as local options 
for your prescription drugs. And you may save more at a preferred 
network pharmacy like CVS Pharmacy®, Walmart® and Costco®.

Find a network pharmacy: Aet.na/cafindpharmacy
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Get started with an annual 
wellness visit
Your primary care physician (PCP) should be the first point 
of contact for your health care needs. And once every 
12 months, you can get an annual wellness visit with 
your PCP, at no extra cost to you. So if you’re wondering 
where to begin your health care journey, your annual 
wellness visit is a great place to start. 

Your annual wellness visit may include:
• 

 

 

 

 

 

 

 

A review of your medical and family history

• Creating or updating a list of providers you see and 
medicines you take

• Measuring your height, weight, blood pressure and 
other vital signs

• A cognitive impairment assessment to look for signs of 
Alzheimer’s or dementia and check for depression and 
other mood disorders

• Personalized health advice

As well as:

• A list of risk factors and treatment options for you

• A schedule or checklist of screenings, vaccines and 
other preventive services you need

• Advance care planning

Again, there’s no extra cost to you for your annual 
wellness visit. But you may have to pay for some tests your 
doctor orders or performs during your visit.

Don’t forget: Bring this guide and annual care 
checklist to your visit. Find your annual care checklist at 
Aet.na/cacarechecklist

More layers of care
Your plan also covers a routine physical exam.  
Like the annual wellness visit, you can get this exam 
once every 12 months. But what else do they have in 
common? And how do they differ? Review this chart 
and our online flyer to learn more.

Type of visit Covered by 
your plan?

Performed by 
your PCP?

Can be done 
through 

telehealth?

Annual 
wellness visit *

Routine 
physical exam

*If your PCP offers telehealth services.

View, download or print our wellness visits flyer.  
aet.na/cawellnessvisits
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Benefits, programs and 
services to support your 
patient’s care
Your patient values the relationship they have with you. 
It’s based on knowledge and trust that may have taken 
years to build. That’s why we offer benefits, programs and 
services designed to support, not replace, the care you 
give your patient. Here are just a few you may want to 
discuss with them during their appointment.

  Vision

Your patient’s Vision Direct Member Reimbursement 
benefit provides an annual allowance amount. They can 
use this amount toward the purchase of eyewear and 
an annual routine vision exam. They can receive more 
discounts by seeing an EyeMed provider.

  Hearing

An exam and hearing aid fitting with a provider in the 
NationsHearing® network can improve your patient’s 
hearing.

  Fitness

Gym visits through the SilverSneakers® fitness program 
can boost your patient’s mood, improve their health and 
help them avoid social isolation. This is available to them 
at no extra cost.

  Diabetic monitoring supplies

LifeScanTM is our exclusive manufacturer for diabetic supplies. With 
a prescription for a LifeScan OneTouch® blood glucose meter or 
test strips, your patient will pay $0 for these items at an in-network 
pharmacy.

  Mental well-being

Aetna Behavioral Health can help your patient navigate the stress 
of major life events. Refer to in-network providers with your medical 
group/IPA. Or call the number on the patient’s plan ID card.

  Needs that go beyond medical care

Our Resources For Living® program can connect your patient to 
a wide range of services in their area. This includes transportation, 
housing, access to food, and so much more. 

*There’s no extra cost to call Resources For Living. And we don’t get paid 
to refer your patients to any services. If your patients use services that have 
costs, they’ll need to pay those fees.

  Cost barriers to medication adherence

Our formulary has medicines with lower out-of-pocket costs. They 
make it easier to manage conditions like depression or high blood 
pressure.

11



Reach out if you have 
questions

You can call us at 1-833-570-6670 (TTY: 711).

We want to keep getting better 
We’re working hard to improve your experience when you 
talk with our Member Services team. This includes:

Updating our call tools 
so the info you receive 

is clear, correct and 
easy to understand 

 

Putting training classes 
in place to make sure 
our representatives 

always treat you with 
sensitivity and respect 

But we won’t stop there 
We’ll keep listening. And we’ll keep doing what it takes to 
gain your confidence. We want to make you proud to say 
you have an Aetna® Medicare plan.

Have ideas on how we can improve?
Let us know! To share your feedback, log in to your 
secure member website. Click “Contact Us” then “Send a 
message.” Choose your topic, type your message, then click 
“Send.” We’ll reply to the email address we have for you.

Get right to what 
you need
Your plan web page. 
Online. Anytime.

New for 2023! Review your plan documents, log in to your secure 
member website, and explore other helpful resources — all from a 
single, convenient starting point.

To get started: 
1. Locate the URL at the top of your ID card.  

 
 
 
 
 
 
 

AetnaMedicare.com/H1608-016
Aetna Dental Providers: AetnaDental.com

  Customer Service 1-833-570-6670
  Dental Customer Service 1-866-409-0937
  Prescription Drug 1-833-620-8808
  24 Hour Nurse Line 1-855-493-7019
  Provider Services 1-800-624-0756
  TDD/TTY 711

Send claims to:
  Aetna Medicare
  PO Box 981106
  El Paso, TX 79998-1106

This plan is part of Aetna Dental PPO Network.
This card does not guarantee coverage. 

  Payer ID# 60054
Medicare limiting charges apply.

Scan for
Plan Benefits

Market Plan Name                                   
PLAN# XXXXXXXXXXXXXXX
ID 10XXXXXXXXXX
NAME JOHN Q SAMPLE       
RxBIN 610502 RxPCN MEDDAET 
RxGRP# RXAETD

ISSUER (80840)

Printed on: XX/XX/XXXX HXXXX-XXX

Medicare PPO
Aetna Medicare Dental

PCP $XX
ER $XX

2. To view your plan web page, type the URL in your browser and 
hit enter. You can also scan the QR code with your smartphone 
and tap the banner that appears.

You can also reach us by phone.

Just call us at 1-833-570-6670 (TTY: 711) if you have questions about 
what’s in this guide.
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SilverSneakers is a registered trademark of Tivity Health, Inc. ©2022 Tivity Health, Inc. All rights reserved.
Resources For Living is the brand name used for products and services offered through the Aetna® group of subsidiary companies. 
The formulary, provider and/or pharmacy network may change at any time. You will receive notice when necessary.
Aetna Medicare’s pharmacy network includes limited lower cost, preferred pharmacies in: Suburban Arizona, Suburban Illinois, Urban Kansas, Rural 
Michigan, Urban Michigan, Urban Missouri, Rural North Dakota, Suburban West Virginia. The lower costs advertised in our plan materials for these 
pharmacies may not be available at the pharmacy you use. For up-to-date information about our network pharmacies, including whether there are any lower-
cost preferred pharmacies in your area, members please call the number on your ID card or consult the online pharmacy directory at aet.na/cafindpharmacy. 

For mail-order, you can get prescription drugs shipped to your home through the network mail-order delivery program. Typically, mail-order drugs arrive within 
10 days. You can call 1-833-620-8808 (TTY: 711), 8 AM to 8 PM, 7 days a week, if you do not receive your mail-order drugs within this timeframe. Members may 
have the option to sign-up for automated mail-order delivery.
Members who get “Extra Help” are not required to fill prescriptions at preferred network pharmacies in order to get Low Income Subsidy (LIS) copays.
See Evidence of Coverage for a complete description of plan benefits, exclusions, limitations and conditions of coverage. Plan features and availability may vary 
by service area.
Participating physicians, hospitals and other health care providers are independent contractors and are neither agents nor employees of Aetna. The availability 
of any particular provider cannot be guaranteed and provider network composition is subject to change.
Aetna and CVS Caremark® are part of the CVS Health® family of companies.
©2023 Aetna Inc. 
Y0001_NR_33326_2023_C 1741051-01-01

http://aet.na/cafindpharmacy
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